
Arizona Cactus Cup International Hockey 

Tournament - Respect for Tournament Staff – 

Communication Policy 

 

Respecting Tournament Staff 

Throughout the tournament: 

• Staff members are performing assigned duties and supporting game operations 
• Staff must be able to work without interference, confrontation, or disrespect 
• All communication with staff must remain calm, professional, and courteous 
• Any form of aggressive behavior, arguing, or disrespect toward tournament staff 

is not permitted and may result in removal from the facility or additional 
disciplinary action. 

Who May Approach Tournament Staff 

To maintain order and ensure accurate communication: 

Only the following individuals may approach tournament staff: 

• Head Coaches 
• Assistant Coaches 
• Official Team Managers 

Parents, spectators, and players shall not approach tournament staff regarding 
scheduling, game rulings, scorekeeping, officiating, or administrative matters. 

If a concern arises, it must be communicated through the team’s coach or manager, who 
will then speak with staff as needed. 

A Smooth Tournament Starts With Respect 

Your cooperation helps create a positive environment for all teams and ensures that the 
Arizona Cactus Cup continues to be a premier international youth hockey event. 

Thank you for supporting a respectful, organized, and enjoyable tournament experience. 

Sincerely, 

Arizona Cactus Cup Tournament President 


