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Frequently Asked Questions (FAQ): 

What is an Explanation of Benefits? 

- An explanation of benefits is a document that explains how your insurance processed the claim
for the services you received. 

- It breaks down the information like this:
o The services provided
o What the doctor or hospital charged (all charges)
o What your primary insurance covered and did not cover
o What your insurance agreed to pay
o The amount the claimant must pay (amount you are responsible for)

When Will I Receive an EOB From My Primary Insurance? 

- Each insurance company is different but typically, you will receive an EOB within 30-60 days
after receiving care provided your medical provider filed the claim with your primary insurance 
carrier. 

Information the EOB Contains: 
While all benefit statements look a little different, they will all contain the same basic types of 
information: 

- Account Summary – This will list your name, address, member ID, claim number and insurance
group number. 

- Claim Details - This will include the services rendered, provider’s name, location, date and any
applicable reference number or medical procedure codes. 

- The Amounts:
o charged by the facility or physician.
o the amount your primary insurance has agreed to pay per their contract with the

provider/facility; and 
o your financial responsibility.

Why Can’t HSR Accept a Statement from My Provider Showing the Amount Owed (Balance Due 
Statement)? 

- A balance due statement does not include the necessary coding information to process the
secondary insurance claim and also includes provider payment information, including their Tax
Identification Number which is required to finalize the claim.
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FAQ (Continued): 

What is an Itemized Bill? 

An itemized bill is a full detailed listing of all actual charges that a patient or their primary insurance is 
being billed for based on the care received.  Typically, these come in the form of a CMS HCFA-1500 for 
physician services or UB04 for facility charges.  See below examples.   

Sample CMS HCFA Billing 
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FAQ (Continued): 

Sample UB04 Billing 


