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Policy Purpose:  
The purpose of this policy is to formalize the Woolwich Youth Soccer Clubs’ (the “Club”) commitment to  being accessible for all Ontarians and to fulfil the requirements of the Accessibility for Ontarians with  Disabilities Act, 2015 (AODA) and Regulations. 
Scope: 
This policy applies to all persons who deal with members of the public on behalf of the Club, including,  but not limited to, members of the Board of Directors, employees, coaches, and volunteers. 
The Club is committed to: 
1. Providing service to all of its customers with excellence, and in a manner that respects dignity and  independence; 
2. Encouraging the inclusion of all participants in soccer as players, coaches, volunteers, referees and  administrators; 
3. Achieving barrier-free accessibility for all persons with disabilities that seek goods or services of the  Club and recognizing and accepting that persons with disabilities may use personal assistive devises  and/or support persons in accessing the goods/services; 
4. Communicating in a manner that takes into account the needs of persons with disabilities;  5. Accepting and responding to feedback regarding policies, practices and procedures regarding goods  and services; and 
6. Ensuring that AODA training is provided to all persons who deal with members of the public on  behalf of the Club. 
Policy and Practice Requirements: 
1. Employees must escalate all requests from individuals seeking information in an accessible manner  to the Board of Directors for response. 
2. When asked, the Club will provide information and communication materials in accessible formats  or with communication support. 
3. The Club welcomes service animals in areas and events open to the public except in areas where  prohibited by law (example: food preparation areas). 
4. All persons who deal with members of the public on behalf of the Club and/or who participate in the  development of the Club’s policies, practices and procedures must be trained and familiar with: 
4.1. The purpose of AODA and the requirements of the AODA regulations; 
4.2. How to interact and communicate with persons with disabilities;  
4.3. The various assistive devices that may be used by customers/members with disabilities  while accessing the goods and services offered by the Club; and 
4.4. What to do if a person with a disability is having difficulty in accessing the Club’s goods  and services. 
5. The Club shall use reasonable efforts to allow persons with disabilities to use their own assistive  devices to access the goods and/or services. Assistive devices may not be permitted if it poses risk 
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to the health and safety of the person using the device or to others using the goods and services of  the Club. 
6. Employees are to collect and provide to the Board of Directors all feedback received about the  manner in which goods and services are provided to persons with disabilities. This feedback may be  delivered in person, in writing, or by delivery of electronic mail. The Board is to respond to all such  feedback received in a manner that addresses the communication needs of the individual providing  the feedback. 
7. In the event of a service disruption in the facilities or services of the Club, notice of the disruption  will be delivered in mass forms of communication. The communication will include all feasible  information concerning the disruption, including the reason, duration, and alternate services and  facilities available. Notice of disruption will also be placed on the Club’s website.
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