MOCO Refund Policy for 2021-2022 Club Season

In the event of a season cancellation, MOCO will adhere to the following refund policy:

e Base Fees: Non-refundable.

e Practice Fees: Refund for any full months without a team practice, less any contractual
commitments that require MOCO to pay our court and training providers even if the
season is cancelled. For example: deposits, minimum spend commitments.

e Tournament Fees: Refund for any tournaments cancelled, less any registration fees not
refunded to MOCO.

In the event the season is postponed but not cancelled, no refunds will be given until the
season is cancelled.

Individual players who are unable to compete, due to COVID-19 or any other circumstances,
will not receive a refund unless the season is cancelled.

Players who violate their club contract and/or the COVID-19 guidelines will not receive a
refund, even if the season is cancelled.

For all refunds, the refund amount will be calculated according to the formula:
Avoided costs (net of planned costs minus contractual commitments) / # of players on team

Any eligible refunds will be processed by July 15, 2022 or 60 days after the conclusion of the
season, whichever is later.



