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Students register at
www.refcentre.com/ontario or access 
through 
https://www.ontariosoccer.net/referee-
clinics 

Please note for this User Guide we are 
referring to the Small Sided Clinics.

Before a student registers, they can view 
the course expectations by clicking on 
each icon to see the details of that topic.

Click NEXT to begin the process.

http://www.refcentre.com/ontario
https://www.ontariosoccer.net/referee-clinics
https://www.ontariosoccer.net/referee-clinics
https://www.ontariosoccer.net/referee-clinics


Other Information Page Examples
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Selecting A Course
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To complete registration, you must 
select a course from the list of 
options provided.

For open sessions, click REGISTER 
to be redirected to the instructions 
to pay the host.

For private sessions, you must 
contact the host for permission to 
attend by clicking COURSE #. The 
host will provide you with a code.

Once you receive the code, enter it 
into the box and click SUBMIT.



Paying the Host
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Once you register, you will be 
directed to make payment for the 
course.

Read the instructions on how to 
pay the host.

Complete registration with your 
information located after the 
payment instructions. 

Once payment has been made and 
your registration is complete, the 
host will review your submission.
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After registration is completed, 
the following screen will be 
displayed.

Take this time to make payment 
to the host using the 
instructions from the previous 
page.

Click CONTINUE after payment 
is made.
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Students will be redirected to 
this page showing NOT YET 
APPROVED.

The host will approve students 
after they have received 
payment.

For a reminder on how to pay 
the host, see the information 
under COURSE HELP.

Once the host approves the 
student, after payment is 
received, the student can begin 
their self-guided modules.



Approved by the Host
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Students will receive an email 
from RefCentre saying they have 
been approved to participate in 
the referee course once the host 
clicks approve.

Students can begin their self-
guided modules by CLICKING 
HERE.

The self-guided modules MUST 
be completed before attending 
the session listed on the 
account.



Self -Guided 
Modules



Self -Guided Modules
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The student can stop work during 
a module at any time and when 
they return can pick up where 
they left off.  

The student cannot leave module 
tests partway through and return 
to that point in the test.  If they 
leave partway through, they 
would have to start the test over.



Module Breakdown
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There are 11 modules for the Small 
Sided Course.

Each module has a video to watch, 
followed by some multiple choice 
questions which must be answered 
to ensure the student understood 
the information taught.



Tests
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Here is a sample of the first 
question for the Small Sided 
module 1.

Please have a copy of the rules 
open as you complete the tests. 
Rules can be located here.

Remember: The student cannot 
leave the test partway through 
and return to that point in the 
test. If they leave partway 
through, they would have to 
start the test over.

https://www.ontariosoccer.net/referee-rules


Test Completion
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You press SUBMIT TEST when you 
have completed the test.

If the student wants to look at the 
questions again before submitting, 
click REVIEW ANSWERS.

When the student has scored 
100% the answers are shown
and the student may proceed 
to the NEXT MODULE.

The student will have as many 
attempts as needed to achieve the 
100% mark. 



Re-Take the Test
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If the 100% mark is not achieved, the 
student will be shown which 
questions were answered incorrectly.

They will also be prompted to retake 
the test.

When the student has scored 
100% the answers are shown
and the student may proceed 
to the next module as shown on the 
previous slide.



Module Completion
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When the student has 
completed all 11 
modules, they will be 
directed back to the 
HOME PAGE.



Preparing for 
the Classroom 
& Practical 
Session



Home Page Upon Module Completion
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When the student completes all 
their modules and returns to the 
home page, they are prompted to 
attend the practical session.

You will receive information via 
email from the host on more 
instructions for the practical session.

Please note, they may be in touch 
with you prior to this page to ensure 
the completion of all self-guided 
modules.

A student cannot attend their 
practical session without completing 
the modules.



Feedback Form 
and Graduation 



Feedback Form
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Near the end of your in-person 
session, the host will ask you to 
login to your RefCentre account to 
complete the feedback form.

By clicking THIS SURVEY, you will be 
able to begin this process.



Feedback Form
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Here is a brief look at what the 
feedback form will look like.

Once you have completed the 
survey in its entirety, hit the 
SUBMIT at the bottom of the page.



Moving to Graduation Process
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Once the student submits their feedback 
form, the following prompt will show on 
the screen.

Click NEXT to proceed with graduation.



Graduation
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THE COURSE IS NOT OVER AT THIS POINT.

To now graduate from student to referee, 
the student must complete the 
graduation process. 



Select a Club
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If you completed the course with a Club 
that is not your home Club 
(geographically), you may change it here.

Use the drop down to select a Club.

This can only be done once. If afterwards 
there needs to be a change, the 
individual must contact the Ontario 
Soccer Match Official Team.



Certificate of Completion
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The graduation process is 
nearly complete! 

Click on the certificate to 
download your very own copy!

Select log in automatically to 
enter your Referee account 
and complete the graduation 
process! 



Referee Account
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The student’s Ref Centre
account has now changed from a 
Student Account to a Referee 
Account.

There is now an additional waiver 
to sign.

The student can now access their 
Referee account from 
www.refcentre.com

http://www.refcentre.com/


Congratulations!
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The referee account is now set up and the student can begin to officiate.

New referees should view the presentations and videos created to assist them in their first season: 
https://www.ontariosoccer.net/smallsidedvideos 

For details on how to set up your RefCentre account: https://youtu.be/LTh_eF_HZjs 

https://www.ontariosoccer.net/smallsidedvideos
https://youtu.be/LTh_eF_HZjs


Contact Information

If, after reading this guide in its entirety, you have further 
questions, please contact your Course Host and/or your 
Club Head Referee

For all Match Officials information, please visit 
www.ontariosoccer.net/match-officials 
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http://www.ontariosoccer.net/match-officials
http://www.ontariosoccer.net/match-officials
http://www.ontariosoccer.net/match-officials
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Thank You
Match Official Development,

Ontario Soccer
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