Edge Lacrosse - Cancellation Policy

General Policy
e No Refunds: All payments for Edge Lacrosse programs—including training sessions,
teams, camps, clinics, and memberships—are strictly non-refundable. This applies to
deposits, registration fees, full program payments, and membership dues.

Teams & Programs
e Commitment: By registering for a team or program, athletes and families acknowledge
and agree to all payment terms and the no refund policy. Once a spot is accepted and
payment is made, no refunds will be issued for any reason, including withdrawal,
scheduling conflicts, or changes in personal circumstances.
e Roster Changes: Edge Lacrosse reserves the right to fill roster spots as needed if an
athlete withdraws. No refunds or credits will be provided in these cases.

Camps & Clinics
e Non-Refundable Registration: All camp and clinic registration fees are non-refundable,
regardless of the timing of cancellation or absence. This includes circumstances such as
illness, injury, family emergencies, or scheduling conflicts.

Memberships
e No Refunds on Memberships: All membership payments are non-refundable. Members
who wish to cancel must provide at least 2 months’ notice, but no refund or credit will be
issued for unused membership time.
e Misuse: Memberships may be suspended or cancelled for misuse, with no refund or
credit provided.

Special Circumstances
e No Exceptions: Refunds will not be issued for any reason, including medical, relocation,
or unforeseen circumstances. Edge Lacrosse may, at its sole discretion, consider a
credit for future programming in extreme cases, but this is not guaranteed and should
not be expected.

Program Cancellations by Edge Lacrosse
e If a program is cancelled by Edge Lacrosse: Participants may receive a credit toward
future Edge Lacrosse programming. No cash refunds will be provided.

All cancellation notices or questions must be submitted in writing to
STUART.BROWN@EDGELACROSSE.COM.
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