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Tickets.com - My Password Reset Portal

What is the My Password Reset portal? The My Password Reset “MPR”
portal is a great tool that allows you to manage your Tickets.com SSL VPN
account more effectively and efficiently via an easy to use web interface.

When should | use the MPR site? You will first use this site to create your
password in order to get connected to the SSL VPN. You should also utilize the
MPR site whenever you receive a reminder email to change your password
before it expires. These reminders are emailed to you 2 weeks prior to your
password expiring, so your email address should be current in order to ensure
you receive these important reminders and prevent you from being unable to
connect to the Tickets.com SSL VPN. You should use the MPR site if you forget
your password and need to reset it. Finally, you should use the MPR site to
update your contact information such as your phone number or email address
when necessary to ensure you receive future communications.

*An SSL VPN connection is not required to access the site.

Any questions please contact helpdesk@tickets.com (1-800-555-3377)
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How do | set my password for the first time using the MPR site?

Head to https://mpr.tickets.com and click “Reset Password”. Enter your username,
select your domain from the drop down list (TDC), fill out the captcha, and then click
“Continue”:
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On the next page, verify the email address from the drop down box is correct. This is the
email address that the verification code will be sent to. If it's correct, click “Continue”.

Within a few seconds, you should receive an email with the subject “Tickets.com
Password Reset Confirmation” containing your verification code sent to the email
address shown on the previous page.

Simply copy this code into the code box as seen below and click “Continue”:
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Any questions please contact helpdesk@tickets.com (1-800-555-3377)
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Finally you will be presented with a new page where you can create and enter your new
password (you must enter it twice) and then hit “Reset Password”:
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Verify the password has been successfully changed.

NOTE: ***PASSWORDS MUST MEET COMPLEXITY REQUIREMENTS***

% You may change your password once every 30 days
% You may not use prior passwords
% Your password must be more than 8 characters
% Must contain at least 3 of the 4 following requirements:
» Uppercase letter
» Lowercase letter
=  Number
» Special character

Any questions please contact helpdesk@tickets.com (1-800-555-3377)
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How do | enroll with the MPR site?

In order to be able to log in and use the new My Password Reset portal, please
follow the instructions below:

1. Open a web browser to the address https://mpr.tickets.com

2. To login, enter your current credentials in the format of Username and your
current Password and choose TDC from the drop down menu for the domain.

a. Username
b. Password
c. TDC
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Update Your Profile Efficiently :

E:' { Unlock Account
3 Unlock your locked out account

If this is your first time signing in, you will be greeted with the enrollment prompt
which you must complete before proceeding:
(If you have already enrolled, you will be taken straight to the “My Info” tab
described below)

Welcome! This portal offers you the power of password self-service!

9 ® Password self-service: Reset password yourself when you forget it! Don't vait for the helpdesk!
A\

® Self-service Account Unlock: Unlock the computer, vhen you are locked out of it.

® Self-service Directory Update: Update the changes in contact details yourself! And more..

Enroll now to enjoy these benefits! Click Here

Any questions please contact helpdesk@tickets.com (1-800-555-3377)
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3. Next you will need to verify your email address is correct, then click “Enroll”:
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User Registration
The information you provide here would be used to authenticate you when attempt to reset password or unlock your account.
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Success!

After enrolling successfully, you will be able to update your information from the “My Info”
tab:

Any questions please contact helpdesk@tickets.com (1-800-555-3377)
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How do | change my password using the MPR site?

From the “Change Password” tab:

a. Enter your old password
b. Enter your new password
c. Confirm your new password (retype your new password to confirm)

Verify the password has been successfully changed.
Close your web browser.

*If you are connected to the Tickets.com SSL VPN, please disconnect and
reconnect using your new password to ensure all is working correctly.

NOTE: **PASSWORDS MUST MEET COMPLEXITY REQUIREMENTS***

% You may change your password once every 30 days
s You may not use prior passwords
% Your password must be more than 8 characters
s Must contain at least 3 of the 4 following requirements:
» Uppercase letter
» Lowercase letter
=  Number
» Special character

Any questions please contact helpdesk@tickets.com (1-800-555-3377)
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How do | unlock my account using the MPR site?

If you find yourself locked out of your account, you can unlock it without logging in.

Click “Unlock Account” from the log in page. Enter your username, select your domain
from the drop down list (TDC), fill out the captcha, and then click “Continue”:
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Then select the email address from the drop down box that you would like the verification
code sent to:
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™) Select where you want to receive the verification code
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Any questions please contact helpdesk@tickets.com (1-800-555-3377)
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Within a few seconds, you should receive an email with the subject “Tickets.com
Password Reset Confirmation” containing your verification code sent to the email
address you have entered in the MPR site.

Simply copy this code into the code box as seen below and click “Continue”:
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Then on the next page, click “Unlock Account”:
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Any questions please contact helpdesk@tickets.com (1-800-555-3377)
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How do | update my contact information using the MPR site?

If you need to update your phone number or email address, simply log into the MPR site
and you will be taken to the “My Info” tab where you can modify your phone number and
email address and click “Save” to save the changes.

Self Update
Update your personal information, such as contact details, in this page.

User
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What if | have problems using the MPR site?

If you have any questions or concerns, please contact the Tickets.com Helpdesk at:
1-800-555-3377

Any questions please contact helpdesk@tickets.com (1-800-555-3377)
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