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Spectator Conduct 
Guidelines

Key Points from rulebook, pg 10:

1. “Zero tolerance” policy

2. Harassment, intimidation, 
unsporting words or actions

4. Important role of law 
enforcement/security at 
events

9. Club director & coach 
responsibilities with their 
parents/spectators

Attendance is a privilege, not 
a right; misbehavior may be 
grounds for removal
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No rabbit ears

“Zero Tolerance” does not mean “silence”
Don’t hear everything & react to everything

They need to “get” your attention

Interrupting the game
Yelling at work team

More than yelling, “point!” or “score is wrong!”

Coming onto the court

Approaching ref stand

Post-match
At the score table

As you leave the court

POE: 
Zero Tolerance
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Do not (verbally) address spectators yourself

If team affiliation can be identified, ask coach to assist

Get tournament director involved
Send member of work team
Wait until end of the set, or stop the match?  It depends!
Call law enforcement, if necessary, i.e., aggression or threats

Inform other referees

Report to OVR
Call/Send report to Brian Hemelgarn and Brian Hofman

Include tournament date, site, and tournament director/site manager

Identify affiliated team/club, including age level

Provide as much detail as possible

How Should You 
Handle It? 


