Position Title: Ice Rink Representative
Organization: Michigan Amateur Hockey Association (MAHA)
Reports To: the MAHA Board of Directors
Job Summary
The Ice Rink Representative serves as a liaison between ice rink facilities and the Michigan Amateur Hockey Association (MAHA) Board of Directors. This role ensures that rink-related concerns, operational needs, and opportunities are effectively communicated and addressed. The representative supports the growth, safety, and quality of amateur hockey by fostering strong relationships between the MAHA and rink operators across the state.

Key Responsibilities
Daily Duties
1. Serve as a point of contact for rink operators, managers, and staff regarding MAHA-related matters 
1. Respond to inquiries or concerns from rinks in a timely and professional manner 
1. Monitor and relay urgent facility-related issues (ice quality, scheduling conflicts, safety concerns, etc.) to appropriate parties 
1. Maintain ongoing communication with MAHA board members as needed 

Monthly Duties
1. Attend MAHA Board of Directors meetings and provide updates on rink-related issues and developments 
1. Gather feedback from rink facilities regarding policies, scheduling, and program implementation 
1. Collaborate with committees and other board representatives on initiatives impacting rink operations 
1. Track trends, challenges, and opportunities affecting ice rink facilities statewide 
1. Provide recommendations to improve rink usage, accessibility, and overall hockey experience 

Annual Duties
1. Assist in planning and coordinating MAHA events, tournaments, and statewide programs involving rink facilities 
1. Conduct or support annual outreach to rink partners to assess satisfaction and identify improvement areas 
1. Participate in strategic planning efforts related to facility development, partnerships, and growth of amateur hockey 
1. Review and help update policies or guidelines related to rink standards, safety, and operations 
1. Support annual reporting on rink engagement, issues, and achievements 

Qualifications
1. Experience in hockey operations, rink management, or related field preferred 
1. Strong communication and relationship-building skills 
1. Knowledge of amateur hockey structure and rink operations 
1. Ability to collaborate effectively with board members, facility staff, and stakeholders 
1. Organizational skills and ability to manage multiple priorities 

Additional Expectations
1. Uphold MAHA’s mission, values, and governance standards 
1. Act in the best interest of amateur hockey across Michigan 
1. Maintain professionalism and confidentiality when handling sensitive matters
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