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1. Statement 

The Township of Whitewater Region’s goal is to ensure that the health and safety of 

community users, staff and the general public have the necessary information to safely 

enter all arenas open during the COVID-19 pandemic. 

2. Purpose 

The Procedure is to ensure all users of our facilities follow and apply this to the entry 

and usage of the facility.  This document will be reviewed on an ongoing basis or as 

necessary. 

3. Safety Measures, Hygiene and Protocols for User Groups and 

Staff: 

3.1   Users will follow Public Health COVID-19 guidelines established by Health  

   Officials. Face masks must be worn at all times in any public area, 

  including but not limited to the lobby, hallways, washrooms and stands. 

  Participants in organized sports will not be required to wear face masks 

  during on ice sessions. 

 

3.2    Entrance and exit to the facilities will occur at the main entrance of all  

  arenas. 

 

3.3    Users are to arrive no more than 15 minutes before their assigned rental  

  and will be given access at that time.  Users will depart within 15 minutes  

  of the conclusion of their scheduled ice time with exception of CCHL  

   Tier II scrimmage games.  Half hour before and after scrimmage games  

   will be permitted. No exception to the rule for CCHL Tier II practice times.   

    Users, including parents or guardians will not be permitted to leave the  

   premise during the scheduled rental time, unless there is an on-ice injury  

   and participants must seek or receive medical attention. Re-entry to the  

   facility will be prohibited. 

 

3.4    The maximum number of participants on the ice at any given time is 25  

    with exception for CCHL Tier II and Upper Ottawa Valley Aces scrimmage  
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   games, the max is 50. This includes players, coaches, trainers, and on-ice  

  officials etc.  Facility staff is not included in the 25 or 50. 

 

3.5    A maximum of one parent or guardian per player (1:1 ratio) is permitted for  

   participants that are under the age of 18.  Spectators must physically 

  distance themselves in the stands or lobby area.   

 

3.6    The Township of Whitewater Region may require any user(s) or spectator 

   to vacate the premise if there is a determination by facility staff that a 

  gathering exceeds any applicable gathering restriction. 

  

3.7    Users are encouraged to arrive fully dressed, carrying skates, helmets,  

           gloves, sticks, and water bottles.  Users are strongly encouraged to bring  

           only one bag sufficient to carry skates, helmets, gloves, water bottle and  

           to limit the amount of large hockey bags in the facility.   

 

3.8    Dressing rooms will be permitted for partial use only. Dressing rooms #1 -  

   #4 will be used primarily for practices, games, and scrimmages. Dressing  

   rooms #7 and #8 will be used for games and scrimmages only.  Toilets  

   and showers in dressing rooms #1 - #4 are CLOSED to the users and not  

   available at this time. Users must vacate the dressing rooms 15 minutes    

   after their rental has ended.  Users who do not vacate the dressing rooms  

   within the 15-minute allotted time will lose privileges permanently for  

   dressing room use. User will utilize the physical distancing markings  

   provided in dressing rooms and maintain the maximum capacity.  

 

3.9     Game or scrimmage schedules will be provided to the Parks & Recreation  

   Department prior to the rental. This will ensure room is open for usage  

   and cleaned at appropriate intervals.  If game schedule is not provided,  

   privilege to the dressing rooms may not be permitted for that rental. 

 

3.10 Officials will be required to sign in and acknowledge they have self- 

           assessed and are free of any systems, indicated.  Officials will have  

           access to the facility and dressing rooms 15 minutes prior to games and  

           must depart within 15 minutes following conclusion of games.  User  

           groups who require officials must provide advanced notice to the Parks &  

           Recreation staff and a schedule of use to ensure room is open for usage  

           and cleaned at appropriate intervals.  Officials room has a maximum  
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           capacity of 3.  Showers in officials dressing rooms will not be accessible. 

    

3.11 CCHL Tier II office space and storage room access will be permitted  

   during CCHL Tier II scrimmages and practice times ONLY.  Access to  

   the office space and storage room outside their scheduled ice times will  

   not be permitted. Facility staff will open the office and storage room during  

   scheduled ice bookings. 

 

3.12 Users are encouraged to leave valuables at home as dressing rooms will  

   not be permitted to be locked by the user The Township will not be  

   responsible for lost or stolen items. 

 

3.13 Public washrooms will be available to participants and the public with 

   distancing measures put in place. Washrooms will be cleaned on a regular 

   basis. 

 

3.14 It is the responsibility of the players, groups or organization to sanitize and 

  disinfect their equipment before returning to the Facility. 

 

3.15 Body contact in amateur or recreational sport leagues that is an integral 

   component of the sport will not be permitted.  This approach shall be 

   required to be modified to prevent prolonged or deliberate physical 

    contact. 

 

3.16 Leagues must follow Health Official guidelines and maintain play within  

   their social bubbles.  

  

3.17 Users will provide their own filled water bottles. 

 

3.18 All regular users are required to sign a Facility User Group Agreement as 

  part of by-law # 18-06-1082 Ice and Facility Allocation Policy.  The 

  Township of Whitewater Region must have a signed copy before the first 

   ice rental. Users who do not sign a Facility User Group Agreement will not 

   be allowed on the ice. 

 

3.19 Canteens will not be open at this time, except for Beachburg Arena 

  Canteen.  The Beachburg Arena canteen will be available for take-out 

   options only for those who are not users within the facility. Dine-in must be  
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   approved by the Parks & Recreation Department. 

 

3.20 Hand sanitizers will be available for use at the entrance/exit of each 

  facility. Facility users will be expected to provide hand sanitizer to their 

  rental groups and are encouraged to wash their hands frequently. Cough, 

  sneeze into your sleeve, preferable into your elbow.  If tissues are used, 

  discard immediately into the available garbage receptacles. 

 

3.21 No spitting or other bodily fluids on the players benches, ice surface or in 

   the facility is permitted. 

 

3.22 Commonly touched surfaces and designated dressing areas will be 

   cleaned by staff on a regular basis.  Staff will not share any equipment. 

 

3.23 We expect anyone entering the facility to respect all protocols and 

  direction by the Township of Whitewater Region facility staff.  Please 

  ensure you are aware of the procedures and the importance of physical 

  distancing upon entering the facility.  Please relay the importance of this 

  information to your group. 

 

 

 

4. Screening 

 

4.1      All users and spectators are required to sign-in to the facility and  

           acknowledge they have self-assessed and are free of any systems,  

           indicated form prior to your rental. 

 

4.2    User groups will be required to submit a full list of participants and 

  spectators prior to their first rental.  Participants are permitted 

  to have a 1:1 ratio (parent or guardian) under the age of 18. 

 

4.3    If you have recently returned out of the Country, you are to remain home 

  for 14 calendar days.  You will be asked not to come into physical contact 
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  with any other staff members or user groups at this time. 

 

4.4    If you have been in close contact with someone infected by COVID-19, 

  with high chances of being infected yourself, please consider the safety of 

  your community and stay at home.  You will also be asked not to come 

    into physical contact with any other staff members or user groups during 

  this time. 

 

4.5    If you have cold symptoms, such as cough/sneezing/fever, or feel unwell, 

  please stay home. 

 

4.6    If you have a positive COVID-19 diagnosis, you can return to our facility 

   only after you have fully recovered, with a doctor’s note confirming your 

  recovery. 

 

 

 

 

 

 

 

 


