Hello Epic Families,

This email will give you some information regarding your SE accounts and how to manage it during the
season. Your SE account is your tool to help manage all items related to your son/daughters teams,
schedules and payments throughout the season.

The main items we will utilize SE for are below:

Practice Scheduling
Tournament Schedules
Payments and season fees
4. Team/Club communication
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It will be important and extremely helpful if you download the Mobil App to help keep track of most of
these items. There are a ton of help articles on SE for you to utilize for most things you’ll need help with.
| have copied a few of the most frequently asked SE question articles below.

e How do |l download the SE Mobile App?
e |can’t see the schedule or team chat- How do | get added as a guardian?

e Howdo | add schedule to my google/apple calendar?
e We have two accounts. How do we merge accounts into one?

e How to change/update payment method on a registration?

SE account on Laptop

Below are some screenshots of where you can go to help manage your “Household” and how you get
there through the website once you are logged in, as well as where you can search for help articles.
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https://intercom.help/SportsEngine/en/articles/6304749-how-to-download-the-mobile-app
https://intercom.help/SportsEngine/en/articles/6304749-how-to-download-the-mobile-app
https://intercom.help/SportsEngine/en/articles/6304039-how-to-add-guardians
https://intercom.help/SportsEngine/en/articles/6304039-how-to-add-guardians
https://intercom.help/SportsEngine/en/articles/6307083-how-to-sync-your-team-schedule-to-your-google-calendar
https://intercom.help/SportsEngine/en/articles/6307083-how-to-sync-your-team-schedule-to-your-google-calendar
https://intercom.help/SportsEngine/en/articles/6604605-how-to-merge-duplicate-profiles-within-myse
https://help.sportsengine.com/en/articles/6313593-how-to-make-a-future-payment-on-a-registration-payment-plan
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e This last screenshot is where you can manage all areas of your account down the left side and
where you can see all of the members of your household as the red arrow indicates.



N mTun g e e s

21-22 Badger Adult Coach of Wi, Badger Region Volleyball

Juniors ‘ Sl
Valid undefined - undefined Evan Berg Memberships ~ Credentials
Hofme ~ 21-22 Badger Adult Coach of Junjiors
Bundied Membership « Assizned to Epic Volkgeyball Club
20-21 Badger Adult Coach EXPIRED
z Household
Membe I'ShID '§ Managed By Badger Region Volleyball
Valid undefined - undefined Schedule
21-22 Badger Adult Coach of Juniors
Teams Walid From Sep 1, 2021-Aug 31, 2022
20-21 Badger Adult with Safety EXPIRED o
; Bl 21-22 Refund Waiver EIHED
Requirements Completed Aug 11, 2021
Valid undefined - undefined Regtretions
€ Managed By USA Volleyball
Apps

I5 "k il Settings
View Details E

Background Screening

e Once you click on your profile card, you will see on the right side your eligibility and a “view
details at the bottom. Click it.
e lastly you should see the detailed breakdown of your membership and what still needs to be
completed.
o If everything is done correctly, everything should be green and should say “Eligible”
under the type of membership you have.

Where to search for help articles once logged into SE

e See the screenshots below on where to search for help articles on all things SE.
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Subscribe to your favorite teams
You'll see the events that matter to you, and it will
automatically update as your schedule changes.
! : : Never miss a game!
Select Your Calendar
Apple Calendar v
No Upcoming Events Google Calendar
This will launch a web view of Google Calendar. Click
You don’t have any games or events scheduled. 'Add' to confirm your subscription.
Check back often, your team may fill up their
schedule soon! Other Calendar

This will copy the webcal URL to your clipboard so you
can paste it in your preferred calendar app
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Items of the mobile app are pretty self explanatory, but below are a couple screenshots where you can
find the calendar that will contain all practice schedule days and tournament days and how to export
them to an external calendar if you use one.



