ICEDEN

SCOTTSDALE CHANDLER
SKATING REGISTRATION UPDATES 10 | 4 | 21

EXTENDED REGISTRATION WINDOW

The session registration window has been extended up until CLASS START TIME SPACE PERMITTING. Once the scheduled
start time occurs registration is CLOSED. If a session is at capacity/full registration WILL CLOSE. No exceptions.

To View Session Numbers:

Figure Skating Adult Hockey
SATURDAY / OCTOBER 02 FIGURE SKATING = ADULT HOCKEY MY INFO
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m M i I n Adm e
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1DC Skating Coaches Sun october 3, 20
MST Sign Up Now Specialty Class 30 Ice Den Adi
6:30am  Open Freeskate 60 0Reserved, 1 Open
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If you see space available on the roster and do not register PRIOR TO rink arrival
only to arrive to a FULL SESSION, skater will not be permitted to skate.



SESSION CANCELLATIONS

EARLY CANCEL

Skaters can now self-cancel 12 hours prior to scheduled session start time without penalty. Session credit (not funds)
will automatically be returned to your account.

Profile

Marcy Fileccia

SCHEDULE

Upcoming ~

Oct 2 Specialty Class 30
2:55pm  with Ice Den Admin Chand
(60 min)  Ice Den Chandler

=

Cancel

Oct 2 Specialty Class 30
9330 pm with Ice Den Admin Chandler
(15min)  |ce Den Chandler

Cancel

Oct 3 Specialty Class 30
1:10pm  with Ice Den Admin Chandler
(60 min)  Ice Den Chandler
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Aarcy Fileccia

PASSES

Attention

Do you really want to ¢
Specialty Class 3!

Cancellation Policy

If you would like to cancel or modiy a reservation or appointment, click "Cancel.”

Den Chandler at (480) 538-9400.

Cancel
[
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My Schedule
schedule
Day Time Share Class Teacher Web Reschedule
This week at Ice Den Chandler
Sat 10/2/2021 2:55 pm MST Specialty Class 30 Ice Den Admin Chandler No h incel
Next week at Ice Den Chandler
Sun 10/3/2021 1:10 pm MST Specialty Class 30 Ice Den Admin Chandler No Cancel

Refunds, exchanges, or credits will not be awarded for missed/cancelled on-ice or off-ice sessions. No exceptions.

There are no refunds or changes permitted if a registrant leaves because of their own accord or fails to attend

"Late Cancel" appears when the online cancellation period has passed. This option can be used to allow another person to register in that availability. For more information, please contact lce

clients.mindbodyonline.com says

Are you sure you want to cancel this class/event?

SUCCESS!

You have successfully canceled
Specialty Class 30.

Close




LATE CANCEL

Cancellations less than 12 hours prior to scheduled session start time will result in loss of session credit. Skaters who do
not cancel and no show will also result in loss of credit. Cancelling a session that you know you will not attend allows
another skater to register if session is at capacity.

Profile

Marcy Fileccia

SCHEDULE

Upcoming ~ Marcy Fileccia
Oct 2 Specialty Class 30 . —

2:55pm  with Ice Den Admin Chand Attention
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Cancellation is outside
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Oct 2 Specialty Class 30 { cl Specialty Class 30
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(15min)  |ce Den Chandler il
Cancel

Oct3 Specialty Class 30
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Close

My Schedule

Emai chedule
Day Time Share Class Teacher Web Reschedule Cai
This week at Ice Den Chandler
Sat 10/2/2021 2:55 pm MST | §] Specialty Class 30 Ice Den Admin Chandler No Late Cancel

Cancellation Policy

Refunds, exchanges, or credits will not be awarded for missed/cancelled on-ice or off-ice sessions. No exceptions
There are no refunds or changes permitted if a registrant leaves because of their own accord or fails to attend

If you would like to cancel or modify a reservation or appointiment, click "Cancel."

"Late Cancel" appears when the online cancellation period has passed. This option can be used to allow another person to register in that availability. For more information, please contact lce
Den Chandler at (480) 598-9400

clients.mindbodyonline.com says

Are you sure you want to cancel this class/event?
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PROOF OF REGISTRATION

As we transition to paperless check-in over the next few weeks, printed rosters may be inaccurate due to registrations
made after roster is printed. Skaters who are not listed on printed roster will be required to show proof of registration
to a coach, check-in monitor, or Admin in one of the follow ways. Skaters who intentionally skate knowing they have not

registered will be subject to disciplinary action including loss of ice privileges.

1) E-mail a copy of your schedule to you coach:

My Schedule

Day Time

This week at Ice Den Chandler
Sat 10/2/2021 2:55 pm MST

Cancellation Policy

Den Chandler at (480) 598-9400

Share

Refunds, exchanges, or credits will not be awarded for missed/cancelled on-ice or off-ice sessions. No exceptions
There are no refunds or changes permitted If a registrant leaves because of their own accord or fails to attend.

If you would like to cancel or modify a reservation or appointment, click "Cancel.”
"Late Cancel’ appears when the online cancellation period has passed. This option can be used to allow another person to register in that availability. For more information, please contact Ice

Profile My Schedule Visit History Purchase History Account

Email my schedule

Class Teacher Web Reschedule Cancel

Specialty Class 30 Ice Den Admin Chandler No Late Cancel

2) Take a Desktop Print screen or Smartphone Screen Shot to Text or E-mail Your Coach

a) Under My Schedule

Profile

Marcy Fileccia

SCHEDULE

Upcoming

Oct 2 Specialty Class 30
with Ice Den Admin Chandler

Cancel
Oct 2 Specialty Class 30

with Ice Den Admin Chandler

Cancel

Oct3 Specialty Class 30
with Ice Den Admin Chandler

Cancel
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Profile My Schedule Visit History Purchase History Account

My Schedule
Email my schedule
Day Time Share Class Teacher ‘Web Reschedule Cancel
This week at Ice Den Chandler
Ice Den Admin Chandler No Late Cancel

Sat 10/2/2021 2:55 pmMST El  Specially Class 30

Cancellation Policy
Refunds, exchanges, or credits will not be awarded for missed/cancelled on-ice or off-ice sessions. No exceptions
There are no refunds or changes permitted if a registrant leaves because of their own accord or fails to attend

If you would like to cancel or modily a reservation or appointment, click "Cancel."
“Late Cancel" appears when the online cancellation period has passed. This option can be used to allow another person to register in that availability. For more information, please contact Ice

Den Chandler at (480) 598-9400.




b) On the Session Schedule Page
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UNACCEPTABLE PROOF OF REGISTRATION INCLUDES:

1)

2)

3)

Shopping Cart

Proof of Session Credit Purchase*
*Not applied to a session.

Receipt of Purchase




