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Covid Protocols for Attending ATown Programs
Participants - entering the building/during program/conclusion and exiting
ONLY Participants allowed into facility during program
1. Entering ATown- No parents/families/drivers allowed inside- must drop off and wait
outside or return at the end of session for outside pick-up. If there is an emergency
please call (864-221-9244) and we will escort the child out. TRYOUT policy we will
allow one parent/guardian to enter the check in area, then when player enters gym we
ask the parent/guardian to exit the facility.
● All paperwork must be completed before the session. Risk of liability form signed &
screening form (first time participating in program only); An additional screening
form may be requested after holiday breaks, or weekends.
● Players must enter & exit through designated Entrance Only. Players allowed only
in designated areas marked before/during/after session until given directions.
2. Upon entering the facility each participant must sanitize hands, wear a mask, and
receive a (non touch thermometer) temperature check everyday (99* or below allowed).
After these procedures, players must go to assigned book-bag spot, then
immediately to your player spot on the baseline and have a seat.
3. ATown MUST be notified IMMEDIATELY if player or family member has any of the
following that apply: atownvboffice@gmail.com
(Subject: ATown Health Check - Player Name - Program)
● If there is a slight fever. (during a session if slight fever or issue the child will be
asked to leave).
● If there is a sign of fatigue or achy body that reflects illness.
● If there is a sign of coughing, sneezing, or congestion; unrelated to normal allergies.
● * Been in close contact with someone who has tested positive for Covid!
4. There will be no wandering before/during/after practices. Players will stay in their
designated area and only permitted to use the bathrooms etc with permission.
5. Specified areas for bags/personal belongings will be marked. Assigned court side along
the wall to spread out by 6ft, Their name will be placed on tape on the wall/floor and this is
where they will keep their belongings.
6. Players must sanitize hands upon entering the facility and in between drills. There will
be no close huddles during a session. Participants will break for water and return to
marked spots on baseline for further instruction.

NOTE: Equipment will be sanitized before session, during each break, and at the
conclusion of session.
7. Players must bring their own water bottle - with name on it and they will be placed in
designated area. They will not be allowed to drink out of water fountain--only to fill up
water bottle.
8. MASKS: Players will be required to wear masks on entry of the facility, keeping it on
during breaks and while not on the court. While on court participating in an active drill or
activity, performance training, or play the player may take off mask. During any down
time for instruction by staff, all participants must wear a mask.
NOTE: ATown will be providing each ATown member with a face mask as a part of
their player gear packet. However, players are welcome to wear their
own at practice. ATown mask required at tournaments.
9. Tournament policies may vary based tournament to tournament, be sure to review
Covid policy packet given at program orientation for specifics in regards to this area of
participation for parents and players.
ATOWN COVID REFUND POLICY
1. Refund policy does not include an individual player who may miss practices or
tournaments, due to their inability to attend due to Covid restrictions. However, case by
case can be visited upon request. Email: atownvboffice@gmail.com
2. Refund policy for missed tournament by team due to Covid, or if a tournament cancels
event due to Covid, ATown will give a full refund to team members based on % based
divided between all team members for the tournament registration fee and coaches
expenses that were budgeted for the tournament.
3. Refund policy for season cut short due to CDC state rule, USAV or Palmetto Region
decision, ATown will give a refund based on % divided between all team members for
unused practice days and coaches expenses budgeted.
PLAYER GEAR PACKET including warm ups, game day shirt, practice shirts,
mask, book bag, and other gear will not be refunded; Players keep them. Uniforms must
be returned. NOTE: 2019/2020 season all expenses not used by ATown for facility rent,
coaches pay, tournament fees, and tournament expenses, moneys budgeted were given
100% back to ATown participants.

ATown Covid-19 Possible Contact Notice
Dear Parents or Guardians:
This letter is to notify you that a case of COVID-19 was identified in a person who may have
been contagious with the virus or has shown symptoms within a day of practice while at
ATown. We maintain preventive practices to limit the chance of spread of the virus, but in
group settings some may still be exposed and become ill with COVID-19. Although most
children do not get severely ill with COVID-19, it is important that steps be taken to prevent
further spread and ensure the safety of those who might be at risk of a serious infection.
Individuals who were in close contact with the positive individual must notify ATown
immediately or player/family member who is showing signs of Covid-19.
Those exposed to COVID-19 can be infectious with the virus up to two days before they have
symptoms. The following recommendations are provided so you may take the proper actions
to protect your family and others. Since your child was not a close contact of the positive
case, they do not need to quarantine at this time. We do recommend that you monitor your
child for any of the following symptoms:
● Any one of these with or without fever
● New or worsening cough
● Shortness of breath or difficulty breathing
● Loss of taste or smell
If your child begins to develop symptoms please do not send them to practice and call
your doctor to let them know your child may have been exposed to COVID-19. Keep your
child separate from other family members who may be at risk of severe illness from COVID-19
as much as possible. This includes those who are elderly and those with health conditions
such as diabetes or diseases of the heart, lungs, kidneys, and immune system. Help your
child practice good hand hygiene, remind them to cover coughs and sneezes, and clean
frequently touched surfaces often.
ATown on a regular basis will be taking the following steps before and after each practice
session:
● Clean frequently touched surfaces in the gym before and at the end of the day.
● Monitor players on entry and throughout the practice for symptoms. Any ill player will be
separated from the rest of the group immediately and evaluated.
● Send your child home and require COVID-19 testing if they become ill at practice or
tournament.
Follow these instructions to help protect the health of your family and the community and help
control the spread of COVID-19. DHEC Care Line is also available seven days a week to
answer questions you may have.

ATown will require a negative test by players before returning to practice if they have
shown symptoms or been in close contact with someone who has tested positive; This
includes but not limited to household members.

Covid-19 Symptoms-What to Watch For
(Information Retrieved from the CDC)
People with COVID-19 have had a wide range of symptoms reported – ranging from mild
symptoms to severe illness. Symptoms may appear 2-14 days after exposure to the virus.
People with these symptoms may have COVID-19:
●
●
●
●
●
●
●
●
●
●
●

Fever or chills
Cough
Shortness of breath or difficulty breathing
Fatigue
Muscle or body aches
Headache
New loss of taste or smell
Sore throat
Congestion or runny nose
Nausea or vomiting
Diarrhea

This list does not include all possible symptoms. CDC will continue to update this list as we
learn more about COVID-19.
When to seek emergency medical attention:
Look for emergency warning signs* for COVID-19. If someone is showing any of these signs,
seek emergency medical care immediately:
●
●
●
●
●

Trouble breathing
Persistent pain or pressure in the chest
New confusion
Inability to wake or stay awake
Bluish lips or face
*This list is not all possible symptoms. Please call your medical provider for any other
symptoms that are severe or concerning to you.

Call 911 or call ahead to your local emergency facility: Notify the operator that you are seeking
care for someone who has or may have COVID-19.

PALMETTO REGION COVID RULES AND GUIDELINES
I.

Staying Home and Reporting When Appropriate

Families may have a vast difference of opinion about COVID 19. Our rules are
non-negotiable until the date the region suspends any restrictions.
Any member or family members who:
● have COVID-19 symptom(s)
● have tested positive for COVID-19
● have recent exposure to someone who has tested positive for COVID-19 and
knowingly attends a practice or tournament without first notifying your club
director may face suspension from Palmetto Region. Notification must be in
BOTH email or text and phone call. You must also get a response from the
director before attending any activity.
The region requires that you have a 14 day quarantine and a negative test result before
attending a tournament.
● All staff, spectators and players should stay home if they have a fever or feel sick.
Take temperatures before leaving home. If above 100.3 do not attend.
● All staff, spectators and other auxiliary groups must quarantine and stay home if
they have tested positive for COVID-19 or are showing COVID-19 symptoms or
have had close contact with a person who has symptoms of COVID-19 within the
past 14 days.
● We encourage all parents to bring individual hand sanitizer and cleaning wipes. If
we have bleachers or chairs- recommend wiping them before seating.

II.

Prior to Event

HOTEL RESERVATIONS:
● If individuals or teams need hotel reservation for any region event this season you
will need to make reservations a little earlier than normal. Each event should
provide hotel information with specific info located on the tournament schedule
page.

2021 GATE TICKET SALES
● All facilities will have a maximum capacity that the region must adhere to. Please
understand, this is set by facility or fire marshal, not the region or host.
● Region will handle online pre-orders, sales and shipping via our staff for 2021 in
order to control attendance to each facility. There will be NO gate sales at events.
● Ticket sales will be very similar to what we have done in the past for Region
Championships. Pre-order by team, Pay, tickets mailed to the club. The difference,
each event will have a capacity limit for the number of tickets available by team.
● Tickets may be ordered no later than 3 weeks prior to the event. Must be ordered by
club, not individually. Team assignment to specific facilities should be posted 4-6
weeks in advance.
● Tickets will be mailed within a few days of order to the club placing an order.
● Wristband tickets must be worn prior to entry and for the duration of the event.
● Players will enter the facility by wearing uniforms. Adult rostered staff will need to
show a USAV membership card with photo included or have photo ID. Click here
for how to access your membership card
● Entrance is allowed by pre-ordered tickets only, with few exceptions. No walk-up
ticket sales will be allowed.
● When placing an order, we do not need to know names, only quantities. This
provides club-team to determine distribution.
● No refunds will be issued for tickets, unless the region cancels the tournament or a
team is unable to attend due to COVID related sickness, see refund policy.
2021 TICKET PRICE: (Prices may change if we decide to use online app to purchase)
Venues 6 courts or less
● Single Day : Adult $5. Child (0-18)- $0 (Children included in total ticket count)
Venues 7 or more courts:
● Single Day: Adult $10. Child(5-18)- $5 (4 and under free)
● 2 Day: Adult per day $10. Child $5. Weekend $15 Adult. Child (5-18) $10 (4 and
under free)
● 3 Day: Adult per day $10. Child (5-18) $5. Weekend $25. Child (5-18) $15 (4 and
under free)

III.

During the Event

Facility Protocol for Tournaments
● Masks are required by EVERYONE inside all facilities. Only exception is it is
optional for players who are participating in a match. Anyone refusing to wear a
mask inside the facility will be required to leave immediately and the team you are
associated with could face penalties.
Players must wear a mask while not participating on the court.
● All players should bring their own water bottles, mark each with names. No water
stations will be available in facilities.
● No handshakes, high-fives or or huddles by teams.
● Teams playing will NOT change sides after each set. Spectators should not move
seats, if provided. Please wipe off your provided seats after each match.
● Two volleyballs will be used for each court. Between matches, the R1 will ensure
the working team sanitizes the volleyballs (using cleaning product provided by host)
before the next match.
● Hand sanitizer and sanitizing products will be available at every court. Everyone is
encouraged to bring your own also.
● All spectators must maintain 6 feet social distancing at all times during the event.
(Consideration should be given to families from the same household)
● Teams are encouraged to assign a parent willing to video match and publish using
facebook live for team spectators not in attendance.
● Work Team to bring their own pencils/pens and are responsible for wiping down the
table before starting.

IV.

Court Match Protocol

The only people in the court area will be:
●
●
●
●

The two playing teams and limited spectators from these two teams.
1 person from off the team (Team Communication Coordinator)
Only required members of the working team.
Reminder- EVERYONE, except players participating in the match will be
required to wear a mask while inside the facility.

FIRST SCHEDULED MATCH OF DAY
● Players/Adult staff of playing teams are not allowed inside the facility earlier than 30
mins before their teams scheduled start.
● Parents/Spectators may not enter the facility earlier than 15 mins before the start of
their teams first scheduled match.
● Off team may not enter the facility until their scheduled match and must follow
guidelines below.
● Work Team will not enter the facility except for work team members, as described
below.
SECOND SCHEDULED MATCH OF THE DAY AND REMAINDER OF DAY/WAVE
● Teams and spectators must leave the court area immediately after the end of your
team's match, unless you are scheduled to play the next match. Coach- if you plan
a post match meeting and are not scheduled to play or work next match, hold your
meeting away from the court area in the social distancing area.
● Off team players, coaches and spectators are not to be in the court area and must
leave the court area immediately after your team's match to an area where social
distancing can be accomplished. Host will provide suggested areas, if available.
Outside would be the primary choice, weather permitting. If the facility doesn’t have
space inside and weather is bad, spectators will need to return to their cars.
● Off team must assign 1 person (Team Communication Coordinator) to stay in the
court area and notify team players/coach to return no earlier than 10 points within
the end of the deciding game. If the score in game two is close and can't be
determined, you may have your team return. If the match goes to the 3rd game,
players may stay in the court area but must social distance.
● Team communication coordinator may NOT allow parents and spectators to return
to the court area until AFTER team warmups have begun. This provides time for
playing team spectators to leave the area.
● Arriving spectators are encouraged to bring wipes to clean bleachers/chairs, if
seating is available. Region website will provide seating options by facility.
● Violation of the rules above from anyone associated with your team may result in a
5 point penalty to the team for first offense. Second offense may result in forfeit of
the first game of the next match. Spectators who refuse to abide will be removed
from the facility for the day.

WORK TEAM: (all wear mask)
● Players, coaches and spectators (except for designated workers) must leave the
court area to an area where social distancing can be accomplished. Host should
suggest areas. Outside would be the primary choice. If the facility doesn’t have
space inside and weather is bad, spectators will need to return to their cars.
● Head or Assistant Coach will serve as Team Communication Coordinator and
supervisor of the official work team. Coach may also serve one of the team work
duties. If the coach is not participating in work team, must stay in the court area.
● Coach is to assign workers to cover the following work positions: R2, two line
judges, scorekeeper, libero tracker, score flipper. Be prepared to provide R1, if
needed.
● No additional players may be in the court area. Assigned workers will work the
entire match. You can rotate different work team members for future matches.
● Scorekeepers are to bring their own pencils/pens. Wipe the table before you begin
with provided cleaning products.
● Coach Team Communication Coordinator may notify remaining team players/coach
who can return no earlier than 10 points within the end of the deciding game. If the
score in game two is close and can't be determined, you may have your team
return. If the match goes to the 3rd game, players may stay in the court area but
must social distance.
● Coach Team communication coordinator may NOT allow parents and spectators to
return to the court area until AFTER team warmups begin.
● Due to a potential shortage of officials working college matches, each team must
have a R1 certified official in event we do not have a paid official.

VIEWING A MATCH THAT YOUR TEAM IS NOT PARTICIPATING IN
● At times, coaches, players or spectators desire to view matches that your team is
not participating. Due to Covid rules, this will not be allowed. 1 coach per team
may view a match for scouting purposes.
● All others, if you desire to view another teams match, we suggest you ask if that
team has a parent who will be showing it via facebook live and watch the match
outside the court area via phone.

FOOD TABLES: Current plans will allow team food tables if teams follow the rules below.
● Some facilities restrict food tables, check on the region website before planning.
● All food has to be individually packaged/wrapped. IE, no communal bowls, shared
sandwich trays, etc.
● Teams are to social distance as much as possible.
● Set up outside if weather permitting. Check our website on facility rules concerning
food and tables.

Palmetto Region COVID-19 for Officials and Game Protocols
● Electronic whistles are mandatory.
● Officials are to wear solid colored masks. (Everyone inside the facility is required to
wear a mask, optional for players participating in a match.
● Officials must take their temperature two days before the match and 24 hours
before the match. Must report any temperature above 100.3 to the Officials Chair.
● Arrive dressed in uniform.
● One representative only from each team for the coin flip. Everyone 6 feet apart
including the officials. No handshakes.
● After the whistle to start the game the teams do not shake hands. First referee
directs them onto the court. Teams can approach the attack line and wave or “air”
high five to the opponents.
● Each team will bring and clean their own practice volleyballs.
● No shared warmups.
● Teams do not switch sides after each set. Teams stay on their own side. First
referee directs the team to their bench (not the court switch signal) at the end of the
set.
● Social distancing with the coach if discussing any plays.
● End of the match give the signal as normal. Teams can approach the attack line
and wave or “air” high five to the opponents.
● Two volleyballs will be used for each court. Between matches, the R1 will ensure
the working team sanitizes the volleyballs (using Clorox or similar wipes) before the
next match.
● Officials should minimize contact with the volleyballs.
● Officials will check the rosters by lining up the players and asking their name. Social
distance will be maintained at all times. Players will wear a mask while the official
checks the roster. Any discrepancies in the roster, notify Jimmy
Peden-Commissioner via text 864-809-8222. Allow teams to participate unless you
hear differently.
● Officials should be aware of the Regions COVID Tournament Rules located here:
https://www.palmettoregionvb.org/covidpolicy

USAV Return to Play Guidelines
 ETURN TO PLAY GUIDELINES FOR INDIVIDUALS – Adhere to the most
R
stringent federal, state or local guidelines when participating in any activity.

I.

A.
●
●
●
●
●
●
●
●
●

Before Activities
Be symptom free for at least 14 days prior to any activity.
Stay home if you are sick or do not feel well.
Be aware of and disclose any potential contacts with affected individuals.
Wash and sanitize your hands often.
Do not touch your face, eyes or mouth with unclean hands.
Practice social distancing regularly.
Wear a face mask to reduce exposure to airborne particles.
Cover your mouth and nose with a tissue or your elbow if you cough or sneeze.
Keep a list of people you have been in contact with each day.

B.
●
●
●
●
●
●
●
●
●
●
●

During Activities
Refrain from attending any activity if displaying any COVID-19 symptoms.
Comply with all permissible regulations approved for the venue.
Wash and sanitize your hands often.
Do not touch your face, eyes or mouth with unclean hands.
Refrain from contacting other participants and attendees (high fives and huddles).
Practice social distancing as often as possible.
Wear a face mask while at the venue.
Cover your mouth and nose with a tissue or your elbow if you cough or sneeze.
Bring hand sanitizer and sanitizing wipes.
Properly dispose of your personal drinking cups, bottles, or utensils used.
Keep a list of people you were in contact with during the activity.

C.
●
●
●
●
●
●
●

After Activities
Wash and sanitize your hands often.
Do not touch your face, eyes or mouth with unclean hands.
Monitor your health and report any symptoms after every activity.
Practice social distancing as often as possible.
Wear a face mask when possible to reduce exposure to airborne particles. USA
Cover your mouth and nose with a tissue or your elbow if you cough or sneeze.
Wash and sanitize all gear, uniforms and apparel used during the activity.

II. RETURN TO PLAY GUIDELINES FOR CLUBS AND CLUB FACILITIES- Adhere to
the most stringent federal, state or local guidelines when participating in any activity.
A. Before Activities
● Disinfect the venue and all equipment, including volleyballs, where the club
activities will take place.
● Verify that venue staff, club staff and participants are symptom free before
participating in any activities.
● Provide hand washing or sanitizing stations throughout the venue.
● Turn off water fountains at the venue.
● Establish social distancing protocols.
● Create and display signage clearly outlining the venue’s COVID-19 policies.
B. During Activities
● Continue to clean and disinfect the venue and equipment, including volleyballs,
where the club activities will take place.
● Enforce social distancing requirements.
● Regularly sanitize commonly touched surfaces during the club activity.
● Remove anyone from a club activity if they exhibit any COVID-19 symptoms.
● Limit the number of people in the facility to be compliant with local guidance.
● Modify drills or activities to limit/reduce potential violations of social distancing
requirements including but not limited to: high fives, huddles, and team meetings.
● Use hand whistles as opposed to regular whistles when possible.
C. After Activities
● Sanitize all surfaces and volleyballs that were used during club activities.

ADDITIONAL RESOURCES FROM USAV
a. Latest Information from the White House on COVID-19: https://www.coronavirus.gov/
b. Link to the President’s Opening Up American Again Guidelines https://www.whitehouse.gov/openingamerica/
c. CDC Guidance for Large Community Events and Mass Gatherings:
https://www.cdc.gov/coronavirus/2019-ncov/community/largeevents/index.html
d. CDC Guidance for Cleaning and Disinfection of Community Facilities:
https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/cleaning-disinfection
.html
e. CDC Guidance for Cleaning and Disinfecting Your Facility:
https://www.cdc.gov/coronavirus/2019-ncov/community/disinfecting-buildingfacility.html
f. CDC Guidance for Visiting Parks and Recreational Facilities:
https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/visitors.html
g. CDC Guidance on Coronavirus and Travel in the US:
https://www.cdc.gov/coronavirus/2019-ncov/travelers/travel-in-the-us.html

