Pony Express Baseball Inc.
FAQ's & Guidelines
· What does our registration fee cover?
· We are a 501c3 non-profit organization so all monies are used towards running the league. All registration fees, sponsorships, and donations are used to cover the costs for the organization. Registration fees are used towards field maintenance cost, umpire fees, uniforms insurance, equipment such as machines, bats, balls, medical kits, tees, and equipment bags.   Registration fees are not used for tournament fees.  Fundraisers help keep registration fees down and are also used to purchase additional supplies and equipment.
· Is there any discounts available for registration?
· For multiple children in the program, there is a discount after the 1st child as explained on the registration site. All children must be registered at the same time.
· For those who need scholarships, please email the on-line form to the PEB President listed on the Contact Us page. We will NOT guarantee a scholarship will be offered and will make all decisions after the cutoff date.
· How do I make special requests? 
· Please submit your requests during registration in the comments box.  This would include nights/days they can't make it, arrangements to play for a specific coach or with other players, etc.  We will try to accommodate all requests but we cannot guarantee your request will be met.  If there is something we can't fulfill, we will let you know before uniforms are ordered so a refund can be issued. 
· What other costs should I expect? 
· As a norm we do not supply gloves, bats, or helmets to Machine Pitch teams and above. If a team needs additional equipment, then the coach will need to request through the league and we will supply what we can.
· Tournaments:  Your coach may decide to enter tournaments. They will let you know and how the team will raise funds. Pony Express Baseball will not pay a team’s entry fee to a tournament
· Why is the cutoff date for the age groups differ?  
· The age cutoff is set by USSSA and this season the age cutoff is May 1st, 2018. 
· Please review USSSA rules document 3.01 in the USSSA Official Rule Book. 
· Why is there a Late Fee?
· [bookmark: _GoBack]We try to communicate via email, Facebook, and school handouts so that parents have plenty of notice about registration dates and avoid late fees.  However we need a late fee as we have found without one registrations are delayed and the season is then delayed.  Consequently, upsetting the majority who do register on time.  The late fee also pays for urgent uniform changes.  Please register as early as you can so that we can get the right amount of coaches, fields, and uniforms ready for the season.    If you do register late, we will try to assign your player to a team but due to team size limitations, coaches available, and playing time considerations, we may not be able to. 
· Can I get a refund?  
· No refunds after April 23rd will be processed.
· Any refund will be subject to a 20% minimum fee.
· Refunds will be issued at the end of the following month.
Other Questions?   Please email  ponyexpressbaseball@gmail.com

