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Title:		Refund Policy
Policy No.:  	SW002 (Dated 29Mar 2023)
Purpose:	To define the Cincinnati Swords Policy and Procedure for refunds.
Policy:	
1. Tryout/Evaluation registration fees:  This fee is non-refundable even if a player is unable to attend any tryout/evaluation.
2. All other programs (spring, summer, LTPH, LTS and any other paid program): Payment for any non-fall/winter program requires payments in full at the time of the regstration and all fees are non-refundable
3. If for any reason you are unable to process your payment online via credit card, payments must be made by money order or certified check.  We will no longer accept personal checks.  All payments must be made payable to Cincinnati Swords and mailed to Cincinnati Swords, 10765 Reading Road, Suite 260, Cincinnati, OH  45241 or dropped in locked drop box next to concession stand at Sports Plus and notification sent to the Treasurer at treasurer@swordshockey.com.
4. SWORDS 2023-24 CO-ED FALL/WINTER TEAMS: No refunds (or transfers) will be given for the initial team payment ($500) which signifies a skater’s acceptance of a spot on a team. If a player is selected to a Spartans team and accepts, we will transfer the $500 deposit to the Spartans due to our affiliation with the Spartans.  This transfer will only be made up until the July 1 deadline.  Any additional payments made will be refunded only in the case where a skater relocates outside the greater Cincinnati area (more than 100 miles) or is unable to participate due to injury substantiated by a doctor and results in player missing more than 1/3 of the season. In the case of relocation or injury, refunds will be prorated based on a calculation of the % of total ice time the team has utilized at the time a decision to not play is communicated to the affected head coach AND the organization’s treasurer (less the tryout/registration fee and the initial team payment as outlined above).



Approved By: 	Swords Board of Directors 
Effective:	23Mar2022
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