Effective: January 14, 2021

COVID-19 Preparedness Plan for the Rosemount Ice Arena
The City of Rosemount is committed to providing a safe and healthy workplace for all our employees. To ensure
that, we have developed the following Preparedness Plan in response to the COVID-19 pandemic. Our goal is to
mitigate the potential for transmission of COVID-19 in our workplaces, and that requires full cooperation among
employees and management. Only through this cooperative effort can we establish and maintain the safety and
health of our employees and workplaces.
Management and employees are responsible for implementing and complying with all aspects of this
Preparedness Plan. The City of Rosemount managers and supervisors have our full support in enforcing the
provisions of this policy.
Our employees are our most important assets. We are serious about keeping our employees safe and healthy
while working at the City of Rosemount. Employee involvement is essential in developing and implementing a
successful COVID-19 Preparedness Plan. We have involved our employees in this process by responding to
concerns raised by staff and sharing decisions with employees via email and supervisor updates. We ask all
employees to cooperate in taking steps to reduce the transmission of infectious diseases in the workplace.
Employees are encouraged to continue to report any questions, suggestions, or concerns they have related to
being at work and COVID-19.
Our Preparedness Plan follows Centers for Disease Control and Prevention (CDC), Minnesota Department of
Health (MDH) guidelines and federal OSHA standards related to COVID-19.

Screening and policies for employees exhibiting signs and symptoms of
COVID-19
Employees have been informed of and encouraged to self-monitor for signs and symptoms of COVID-19. The
following policies and procedures are being implemented to assess employees’ health status prior to entering
the workplace and for employees to report when they are sick or experiencing symptoms.
Symptoms of COVID-19 include:
• Fever
• Cough
• Shortness of breath or
difficulty breathing

•
•
•

Chills
Repeated shaking with
chills
Muscle pain

•
•
•

Headache
Sore throat
New loss of taste or
smell

•

•
•
•

Employees who have symptoms should notify their supervisor immediately and discuss staying home.
Employees who develop symptoms while at work should also notify their supervisor immediately and will
be immediately separated from others and sent home. To find out if you should be tested, go to the
Minnesota Department of Health’s COVID-19 Response website to use the self-screening tool and to find a
testing location. Employees who have experienced symptoms of COVID-19 should not return to work until
each of the following criteria have been met.
Three days (72 hours) have passed since exhibiting a fever (without the use of fever-reducing medications);
and
Improvement in respiratory symptoms (e.g., cough, shortness of breath); and
At least 10 days have passed since symptoms first appeared.

Employees with laboratory-confirmed COVID-19 are required to self-isolate and not return to work until each of the
following criteria has been met:
• At least 10 days have passed since the date of their first positive COVID-19 diagnostic test and have had no
subsequent COVID-19 symptoms; and
• Three days (72 hours) have passed since exhibiting a fever (without the use of fever-reducing medications);
and
• Improvement in respiratory symptoms (e.g., cough, shortness of breath).
Employees that have had close contact with a person diagnosed with COVID-19 are required to stay home and not
report to work until at least 14 days have passed since the last day you were in close contact with the infected
person.
The City of Rosemount has implemented temporary leave policies that promote employees staying at home when
they are sick, when household members are sick, or when required by a health care provider to isolate or quarantine
themselves or a member of their household. Employees are allowed to use sick time available through the Families
First Coronavirus Response Act (FFCRA). The City has also implemented flexible sick leave policies such as allowing
the use of any available accrued leaves and allowing employees to have a negative leave balance. Accommodations
for employees with underlying medical conditions or who have household members with underlying health
conditions will be considered. The City of Rosemount will continue to require employees to work remotely
whenever possible. Departments have implemented cross-training measures to accommodate absences. Staff may
adjust their schedule or work assignments temporarily. Employees are encouraged to discuss special
accommodations with their supervisor. If accommodations cannot be met, employees can use all available leave
options.
The City of Rosemount has also implemented a policy for informing employees if they have been exposed to a
person with COVID-19 at their workplace. The City will notify all affected employees via email if there is a potential
risk of exposure and employees will be directed to follow CDC guidelines when an exposure occurs. All affected
areas will also be cleaned with EPA-registered disinfectants and disinfected per CDC guidelines. The City will protect
the privacy of all employees, employees’ medical information, and information about accommodations or leaves in
accordance with all applicable federal and state laws.

Handwashing / Sanitizing
Additional infection prevention measures are being implemented at our workplaces at all times. Employees are
instructed to wash their hands for at least 20 seconds with soap and water frequently throughout the day, but
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especially at the beginning and end of their shift, prior to any mealtimes and after using the bathroom. Avoid
touching your eyes, nose, and mouth. Hand-sanitizers (greater than 60% alcohol) are located throughout the
buildings and can be used for hand hygiene in place of soap and water. Clean and disinfect frequently touched
objects and surfaces such as workstations, keyboards, phones, handrails, and doorknobs. Dirty surfaces can be
cleaned with soap and water prior to disinfection. Avoid using other employees’ phones, desks, offices, or other
work tools and equipment, when possible. If necessary, clean and disinfect them before and after use. The City will
also make the following changes:
•
•
•
•
•
•

Sanitizer will be available near all communal appliances like refrigerators and microwaves. Employees must
wipe down the appliance after each use.
Internal doors will remain open (when possible) to eliminate exposure to door handles, and / or other door
modifications will be made.
Disinfecting wipes or spray will be available in lunchrooms and break rooms. Employees are required to wipe
down all appliances after contact.
Staff should sanitize workstations daily. This includes tablets, laptops, cell phones, keyboards, desk phones
and computers.
Work areas that have direct access to the public have a Plexiglas barrier.
Work areas are supplied with additional hand sanitizer and gloves. If a supply is needed, please contact your
supervisor.

The Rosemount Ice Arena has also purchased and placed clearly marked hand sanitizer stations throughout our
facility at or near strategic locations such as doorways and common areas. These stations will include clear
instructions for use. These stations will augment our existing bathrooms within the facility which will now include
clear instructions on hand washing for COVID-19.

Respiratory etiquette: Cover your cough or sneeze
Employees and visitors are being instructed to cover their mouth and nose with their sleeve or a tissue when
coughing or sneezing and to avoid touching their face, in particular their mouth, nose and eyes, with their hands.
They should dispose of tissues in the trash and immediately wash your hands with soap and water for at least 20
seconds. If soap and water are not available, clean your hands with an alcohol-based hand sanitizer that contains at
least 60% alcohol. Respiratory etiquette will be demonstrated on posters and supported by making tissues and trash
receptacles available to all employees and visitors. Posters describing proper etiquette will be posted in work areas.
A detailed policy covering mask usage is found below.

Social distancing
Social distancing is being implemented in the workplace through the following engineering and administrative
controls:
•

•

Employees and visitors are prohibited from gathering in groups and confined areas, including elevators, and
from using other employees’ personal protective equipment, phones, computer equipment, desks, cubicles,
workstations, offices or other personal work tools and equipment.
Utilize video-conferencing software / phone calls whenever possible instead of face-to-face meetings.
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•
•
•
•
•

Work spaces will be evaluated for 6-foot distancing and accommodations will be made to ensure proper
spacing.
Signage is displayed throughout the buildings reminding everyone to maintain 6’ distancing while in the
buildings.
Employees should consider utilizing meeting rooms for use during breaks to accommodate distancing
requirements.
Staggered work schedules and break times.
Teleworking has been implemented and will continue as practical.

Groups and teams will be limited to 50 people or less on the ice in 2 pods of 25. Start times for all activities will be
staggered to prevent overlap in arrival and departure. Groups must submit their own policy regarding social
distancing to the Rosemount Ice Arena for approval and certification prior to any use of the facility.

Housekeeping
Enhanced housekeeping practices are being implemented in conjunction with the City’s contractor, including routine
cleaning and disinfecting of work surfaces, equipment, tools and machinery, and areas in the work environment,
including restrooms, break rooms, lunch rooms and meeting rooms. Frequent cleaning and disinfecting will be
conducted in high-touch areas, such as phones, keyboards, touch screens, controls, door handles, elevator panels,
railings, copy machines, etc. Employees are expected to wipe/disinfect their personal work areas at least once each
day when in office. Also, employees should wipe common surfaces such as copier/postage machine touch pads,
light switches, handles, etc. before and after use.
Full and part time staff will conduct hourly cleaning of all high touch areas. Locker-rooms will be disinfected after
each use.
The City will perform enhanced cleaning and disinfection after persons suspected/confirmed to have COVID-19 have
been in the facility, in accordance with the CDC cleaning and disinfection recommendations. These cleanings will
involve EPA-registered disinfectants that are effective for disinfecting COVID-19. Staff will also close off the area
infected and outside doors and windows may be opened to increase ventilation. Staff will then wait 24 hours or as
long as practical before beginning to clean and disinfect. Staff must wear gloves and masks at all times during this
cleaning and follow proper handwashing procedures when complete.

Communications and Training
This Preparedness Plan was communicated via email to all employees and posted on the City’s intranet site on
January 14, 2021. Communications and training will be ongoing and provided to all employees. Managers and
supervisors are to monitor how effective the program has been implemented. Management and employees are to
work through this new program together and update the training and this Plan as necessary and in accordance with
CDC Guidelines.
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Face Mask Policy for Rosemount Staff
As of July 25, 2020, per the Governor’s Executive Order 20-811, people in Minnesota are required to wear a face
covering in all public indoor spaces and indoor businesses, unless you are alone. Additionally, workers are required
to wear a face covering when working outdoors in situations where social distancing cannot be maintained.
Research has shown that use of face coverings can greatly reduce the risk of infection when combined with other
prevention efforts such as social distancing and hand hygiene.

How to wear a face covering
A face covering can include a paper or disposable mask, cloth mask, neck gaiter, scarf, bandanna, or a religious face
covering. A face covering must cover the mouth and nose completely. The covering should not be overly tight or
restrictive and should feel comfortable to wear.
Any masks that incorporate a valve that is designed to facilitate easy exhaling, mesh masks, or masks with openings,
holes, visible gaps in the design or material, or vents are not sufficient face coverings because they allow droplets to
be released from the mask.

EMPLOYEE GROUPS
City Hall / Steeple Center / Community Center Staff
Masks are required at all times when indoors and when outdoors in situations where social distancing cannot be
maintained. An exception to this is when in a closed office, a cubicle with walls above face height when social
distancing is maintained, or other enclosed space with no other individuals present.
Masks must also be worn for programs that can maintain social distancing but carry a greater risk of exposure, for
example fitness instructors (with heavy exhaling and fans blowing) or multiple staff working in close quarters.

Public Works / Inspection Staff and Other Workers while in the Field
Masks are required at all times when indoors and when outdoors in situations where social distancing cannot be
maintained. When in the field, no masks are required unless employees need to ride together in a vehicle or for
work requiring persons being in close proximity (within 6 feet) of each other or members of the public. Masks should
also be worn when entering a home, for example water meter replacement, rental inspection, building inspection,
etc. Staff should not enter homes where there is an active COVID-19 case or where someone is under quarantine or
self-isolation due to an exposure or symptoms.

POLICY
•
•
•

Acceptable facemasks can be paper or disposable mask, cloth mask, neck gaiter, scarf, bandanna, etc. N95
masks are not required (except for emergency personnel).
A face covering must cover the mouth and nose completely. The covering should not be overly tight or
restrictive and should feel comfortable to wear.,
Masks are not required while in private spaces such as an office or single occupant vehicle.
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•

•

The City will provide at least 3 masks per person, with the intention that each mask will only be worn every
3rd day, which should allow decontamination of the mask before the next use. Employees using their own
homemade masks should also rotate their masks daily using this same 3-day approach or launder the (cloth)
mask between uses if used more frequently.
In some cases, wearing a mask is not medically advised. Exceptions will be made as requested.

Asking a co-worker why they aren’t wearing a mask is prohibited.
This policy will be reevaluated as needed to determine if it is still appropriate.

Mask Requirements for Visitors
•

•
•

As of July 25, 2020, per the Governor’s Executive Order 20-811, ALL Minnesotan’s are required to wear a
face covering in all public indoor spaces and indoor businesses, including visitors and customers. Acceptable
facemasks can be paper or disposable mask, cloth mask, neck gaiter, scarf, bandanna, etc. N95 masks are
not required (except for emergency personnel).
A face covering must cover the mouth and nose completely. The covering should not be overly tight or
restrictive and should feel comfortable to wear.
In some cases, wearing a mask is not medically advised. Exceptions will be made as requested.

For more information about face coverings and the Executive Order, please see the Frequently Asked Questions
About the Requirement to Wear Face Coverings. This Preparedness Plan has been certified by City of Rosemount
management and was posted throughout the workplace on January 14, 2021.
Signature
/s/
Logan Martin
City Administrator

Business Specific Policies
For All Staff
• Health screening before shift starts. Staff will be asked not to come in or sent home at any sign of illness.
• Training in proper disinfecting, hand washing, and safety communication protocols.
• Contactless payments for all transactions. (Credit Card only)
• Required to wear masks and gloves when necessary. Masks and gloves will be provided by the City of
Rosemount. Staff will have an option to bring their own mask.
• To follow social distancing practices when applicable.
For the Facility
• Shared spaces (bathrooms, hallways, doorways, benches) will be disinfected several times per day.
• Changing rooms will be available for 10 skaters per changing room. It is the groups responsibility to ensure
there are only 10 skaters per changing room. All additional skaters should utilize the auxiliary
changing areas.
• Public hand sanitizing stations are increased and placed in clearly marked strategic locations within the
facility.
• Hand washing and sanitizing instructions are posted in bathrooms and appropriate work areas.
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COVID-19 Specific Rules for Practices of Hockey & Figure Skating at the Rosemount Ice Arena
(events to have 50 or less attendees, no more than 2 Pods of not more than 25 people in a Pod including
instructors/coaches for practices)
• Per Executive Order 20-103:
All participants, coaches, referees and spectators will always be required to wear a mask.
• Events to have 25 or less attendees per sheet of ice, including instructors/coaches - if using full ice sheet.
• Fifty or less attendees per sheet of ice if using Pods.
• No more than two Pods with a maximum of 25 people in a pod including instructors/coaches.
• Pods CANNOT inter-mingle.
• Events are scheduled ahead of time with the facility.
• Athletes are required to arrive no earlier than 15 minutes for goalies & 10 minutes for
skaters/coaches/referees before the scheduled ice time.
• Athletes are required to come fully dressed less skates, helmets & gloves.
• Goalies will be able to carry in their leg pads/skates and put them on.
• No hockey bags allowed, except for goalies.
• Small drawstring bags or small backpacks may be utilized to help carry in smaller items and store personal
belongings (medications, phones, keys, etc.)
Coaches and officials may also need to bring in bags that carry supplies for practice/games.
• Changing rooms will be available for 10 skaters per changing room. It is the groups responsibility to ensure
there are only 10 skaters per changing room. All additional skaters should utilize the auxiliary
changing areas.
• Athletes and coaches are required to leave the facility within 10 minutes after ice time is complete. We
recommend a coach ensure all participants are picked up by parents before leaving the grounds.
• Spectators for practices will be limited to one spectator per player, but it is not recommended to have
spectators at practice.
• Participants and coaches are required to wear a mask while on the ice for their activity.
• Coaches are asked to follow social distancing practices during the event.
• Practice Social Distancing with each other – stay 6’ or more away from others
• No showers will be available.
• No microphones will be used.
• Failure to comply with posted rules will result in additional education or loss of ice time.
• All interior doors will be propped open to eliminate unnecessary transmission of germs.
• Entry to the building will only be through the Upper Arena Doors (Door #3)
Door #3 is located on the south side of the Rosemount Ice Arena.
• Player Exit from the building will be only through the Lower Arena Doors (Door #4).
Door #4 is located on the northwest side of the Rosemount Ice Arena.
• Coaches & referees exit from the building will be through the Upper Arena Concourse emergency doors.
• The upper level and lower level arena lobby bathrooms will be available. It has touchless features
throughout and doesn’t have doors.
• There will be no skate sharpening available during this phase of re-opening.
• No open skate, open hockey or open freestyle during this phase of re-opening.
• Athletes and coaches are encouraged to bring from home a filled water bottle.
• Concessions stand will be closed until further notice.
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COVID-19 Specific Rules for Scrimmages/Games at the Rosemount Ice Arena
• Per Executive Order 20-103:
All participants, coaches, referees and spectators will always be required to wear a mask.
• If you are sick and/or knowingly have been exposed to someone who has tested positive for
COVID-19, please do not enter the Rosemount Ice Arena
• Guidelines/restrictions may be added at any time to assure the safety of everyone.
• Failure to comply with these guidelines may result cancelled scrimmages/games and/or up to
cancelling of future games/tournaments
• All scrimmages/games are available via www.livebarn.com
Players, Coaches, Referees Information
• Athletes are required to come fully dressed less skates, helmets & gloves.
• Athletes, Coaches & Referees enter through Door #3 (Upper Arena Doors)
• Door #3 (Upper Arena Doors) will be locked until 15 minutes before ice time for goalies and 10 minutes
before ice time for skaters/coaches/referees.
• Door #3 (Upper Arena Doors) will be locked 5 minutes after ice time begins to ensure a safe & clean
environment
Example for a 5pm ice time.
Door #3 will open at 4:45pm for goalies and 4:50pm for skaters and then locked at 5:05pm.
Door #3 will open for the 6:15p group at 6:00pm for goalies and 6:05pm for skaters and locked 6:20pm.
Repeat.
•
•
•
•

The doors will be locked while the group is skating to ensure a safe & clean environment
Players exit from the building will be through the lower arena doors (Door #4)
Door #4 is located on the northwest side of the Rosemount Ice Arena.
Coaches, referees, adult skaters & RHS players/coaches can exit via Door #4 or exit by following the rink
glass from floor level and go up and through the emergency doors at the top of the bleachers.
Player changing rooms will be assigned. Each player changing room can only accommodate 10 skaters.
Extra space is available in lower lobby for social distancing.

Score’s/Announcers/Penalty Box Information:
• Should be staffed by no more than two persons, preferably from the same household, and should be staffed
by the home team. If off-ice officials are not from the same household, they should always maintain
social distancing. Masks must always be worn by off ice officials
Spectator Information
• Spectators enter through Door #3 (Upper Arena Doors) at game time.
• Spectators exit from the building will be through the upper arena concourse emergency doors.
Parents should then drive around the back of the Ice Arena for player pickup near Door #4.
Player pickup is near Door #4 (Lower Arena Doors) on the northwest side of the building.
Spectators MUST exit via Arena Emergency Doors immediately after the game.
• Spectators for games will be limited to two spectators per player. Exceptions will be made when needed for
parents/guardians who must bring other children into the arena with them.
• Physical spacing of people not from the same household is highly recommended and spectators should only
sit in designated spots. Do not congregate in the upper concourse of the Ice Arena, please keep this
space as open as possible and follow social distancing guidelines.
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Appendix A
General
www.cdc.gov/coronavirus/2019-nCoV
www.health.state.mn.us/diseases/coronavirus
www.osha.gov
www.dli.mn.gov

Handwashing
www.cdc.gov/handwashing/when-how-handwashing.html
www.cdc.gov/handwashing
https://youtu.be/d914EnpU4Fo

Face Coverings
www.health.state.mn.us/diseases/coronavirus/facecoverfaq.htmlwww.health.state.mn.us/diseases/coronavirus/pr
evention.html#masks
www.health.state.mn.us/diseases/coronavirus/prevention.html#masks

Respiratory etiquette: Cover your cough or sneeze
www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/prevention.html
www.health.state.mn.us/diseases/coronavirus/prevention.html
www.cdc.gov/healthywater/hygiene/etiquette/coughing_sneezing.html

Social distancing
www.cdc.gov/coronavirus/2019-ncov/community/guidance-business-response.html
www.health.state.mn.us/diseases/coronavirus/businesses.html

Housekeeping
www.cdc.gov/coronavirus/2019-ncov/community/disinfecting-building-facility.html
www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/disinfecting-your-home.html
www.epa.gov/pesticide-registration/list-n-disinfectants-use-against-sars-cov-2
www.cdc.gov/coronavirus/2019-ncov/community/organizations/cleaning-disinfection.html

Employees exhibiting signs and symptoms of COVID-19
www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/steps-when-sick.html
www.health.state.mn.us/diseases/coronavirus/basics.html

Training
www.health.state.mn.us/diseases/coronavirus/about.pdf
www.cdc.gov/coronavirus/2019-ncov/community/guidance-small-business.html
www.osha.gov/Publications/OSHA3990.pdf
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Rosemount Community Center Entrance Map
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