COVID-19 GUIDELINES
Norway Savings Bank Arena will open to the public once we are authorized to do so by order from the
Maine Department of Health (MDH) and Maine Governor Mills.
Norway Savings Bank Arena will restrict attendance at sessions, based upon the recommendations of the CDC
and the MDH.
If you are visiting Norway Savings Bank Arena, you should BE PREPARED before your visit:














DO wear a face mask
DO make sure no one in your group has a fever, cough, or other symptoms of COVID-19
DO arrange to drop off kids or limit parent/guardian accompaniment to one.
DO leave valuables/personal items at home - we will no longer maintain a Lost & Found.
DO plan on using your Credit Card if at all possible.
DO NOT bring outside food/beverages into the rinks.
DO make sure everyone in your party understands social distancing, that is staying at least 6 feet away
from others.
DO use the hand sanitizers provided at our rinks and wash your hands often with soap and water for at
least 20 seconds, especially after going to the bathroom, before eating and after blowing your nose,
coughing, or sneezing.
DO avoid touching your eyes, nose, and mouth.
DO come dressed for play so that you can get on the ice without visiting a locker room.
Be prepared to exit the facility no more than 15 minutes after you are finished skating so that the rink
staff can properly clean before the next group arrives.
User groups should be prepared to take attendance of every Ice Session. This will need to be turned into
the NSBA Office every day. A photocopy for your records can be made. This sheet MUST include
participants name, contact person & number and date of the ice session.

Norway Savings Bank Arena is taking the following steps for your safety:
 We are staggering arrival times for programs to minimize customer contact in the lobbies/common
areas.
 We are limiting programming to minimize the number of people on the ice at one time.
 We are marking the floors and benches to designate six feet distances.
 We are providing hand sanitizer.
 We are cleaning and sanitizing surfaces, restrooms, locker rooms, player benches, penalty boxes,
dasher board rail tops and frequently used equipment between each user group, and no less than
hourly, with CDC-approved disinfectant.
 Our employees are receiving specific training in COVID-19 protocol.
 Our employees are wearing masks, practicing social distancing, and frequently washing their hands.

