2022 NCR SmackFest Club Feedback

Q1 How likely is it that you would recommend NCR SmackFest to a friend
or colleague?

Answered: 18  Skipped: 0
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Q2 Overall, how satisfied or dissatisfied are you with your club's/team's
overall experience at SmackFest?

Answered: 18  Skipped: 0

Very satisfied

Somewhat
satisfied

Neither
satisfied no...

Somewhat
dissatisfied

Very
dissatisfied
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ANSWER CHOICES RESPONSES
Very satisfied 44.44%
Somewhat satisfied 38.89%
Neither satisfied nor dissatisfied 5.56%
Somewhat dissatisfied 5.56%

5.56%

Very dissatisfied
TOTAL
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Q3 Which of the following words would you use to describe SmackFest?
Select all that apply.

Organized

Competitive

Professional

Expensive

Good value for

Overpriced

Just okay

Disorganized

ANSWER CHOICES
Organized
Competitive

Fun

Professional
Expensive

Good value for money
Overpriced

Just okay

Disorganized

Total Respondents: 18

Answered: 18  Skipped: 0
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44.44% 8
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38.89% 7
5.56% 1
11.11% 2
0.00% 0
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Q4 How would you rate the value of SmackFest based on the team

registration price?

Excellent

Average

Below average

Poor
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Excellent
Above average
Average

Below average

Poor
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Q5 How would you rate the quality of the site/facility where your
club/team(s) played?

Answered: 18  Skipped: 0

Very high

quallty -

Neither high
nor low quality

Low quality

Very low
quality
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ANSWER CHOICES RESPONSES
Very high quality 11.11%

High quality 44.44%
Neither high nor low quality 38.89%

Low quality 5.56%

Very low quality 0.00%
TOTAL
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Q6 How would you rate the quality and selection of tournament
merchandise offered?

Answered: 18  Skipped: 0

. Appllcable -

Exceeded
expectations

Met
expectations

Below
expectations
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ANSWER CHOICES RESPONSES
Not Applicable 33.33%
Exceeded expectations 0.00%

Met expectations 61.11%
Below expectations 5.56%

TOTAL
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Q7 How valuable do you find having a professional R1 to oversee match
officiating?

Answered: 18  Skipped: 0

Extremely
valuable

Somewhat
valuable

Not so valuable l

Not at all
valuable

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Extremely valuable 72.22%

Very valuable 22.22%
Somewhat valuable 0.00%

Not so valuable 5.56%

Not at all valuable 0.00%
TOTAL
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Q8 How likely would it be for you to return to this tournament if it were held
in one large, multi-court facility?

Answered: 18  Skipped: 0

Extremely
likely

Somewhat likely

Not so likely

Not at all
likely

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Extremely likely 44.44% 8
Very likely 44.44% 8
Somewhat likely 11.11% 2
Not so likely 0.00% 0
Not at all likely 0.00% 0
TOTAL 18
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Q9 Please share any additional feedback about the 2022 NCR SmackFest.

Answered: 7  Skipped: 11
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