
2016 DLYHA Survey Response Summary
Dear DLYHA Members, 

Thank you for your feedback through the recent survey.  80 responses were received.  Summaries of 
each question are tabulated or graphed below.  The text box answers are not included.  The composition 
of respondents appears to be proportionately spread throughout the levels of hockey, indicating this is a 
fairly representative sample.  We did get some good participation and valuable feedback.  Thank you.

Question 1:

What Level will your skater(s) participate in next season?  (Birthday range indicated in parentheses)

Answer Options Response
Percent

Response Count

Termite/Mini-Mite (7/1/2009 to present) 17.5% 14

Mite (7/1/2007 - 6/30/2009) 36.3% 29

Squirt/U10 (7/1/2005 - 6/30/2007) 27.5% 22

Pee Wee/U12 (7/1/2003 - 6/30/2005) 27.5% 22

Bantam/U15 (7/1/2001 - 6/30/2003) 20.0% 16

My skater will not be participating in the upcoming season 3.8% 3

answered question 80

skipped question 0

Question 2:

What is your overall satisfaction with DLYHA and why?

Answer Options
Response

Percent Response Count

Very satisfied 15.0% 12

Somewhat satisfied 46.3% 37

Neither satisfied nor dissatisfied 10.0% 8

Somewhat dissatisfied 22.5% 18

Very dissatisfied 6.3% 5

Please explain: 57

answered question 80

skipped question 0



Question 3:

In what ways do you feel DLYHA could improve the overall experience for players and families? (Answer
is limited to 100 characters, please be specific)

Answer Options Response Count

 58

answered question 58

skipped question 22

Question 4:

Each year members are required to sell Hockey Hauler tickets valued at $300 per registered skater at 
Mite level or above.  While the total dollar amount would not change, would you prefer to sell 6 tickets at 
$50 each or 15 tickets at $20 each?

Answer Options Response
Percent

Response Count

6 - $50 Tickets 35.0% 28

15 - $20 Tickets 28.8% 23

I have no preference 36.3% 29

answered question 80

skipped question 0



Question 5:



Question 6:

In your experience practice times per week are:  (select as many as applicable)

Answer Options
Response

Percent Response Count

Too Few Practices 14.1% 11

Too Many Practices 2.6% 2

About Right Practices 62.8% 49

Too Late 33.3% 26

Too Early 1.3% 1

Agreeable times 21.8% 17

Please explain: 40

answered question 78

skipped question 2

Question 7:

Do you feel the number of games and tournaments per season for your player(s) is too many, too few, or about right?

Too Few

About Right

Too Many

Other (please specify)



Question 8:

In the interest of your overall hockey experience, do you feel concession options are too few, about right, too many?

Too Few

About Right

Too Many

Question 9:

Do you feel registration fees are too low, too high, or about right?

Too Low

About Right

Too High



Question 10:

In an effort to understand why the number of members participating in local Summer Ice programs 
has declined over the past 2 years, we need your feedback.  Please select the options below that best
apply to you.  There is a comment box for further explanation.  Your honesty is appreciated.

Answer Options Response
Percent

Response Count

My player(s) do not participate in any summer/off season 
development camps

5.0% 4

My player(s) participate in camps elsewhere 31.3% 25

Local (DL) camps were priced too high 21.3% 17

Other camps were a better value/investment in my opinion 37.5% 30

June is too busy for us to participate in another activity 11.3% 9

September, March, or April would be a better month for us 15.0% 12

Summer is for things other than hockey 8.8% 7

Local (DL) camp was a great option and I am upset it was 
canceled

33.8% 27

Please explain further in 100 character or less (be specific): 66.3% 53

answered question 80

skipped question 0

Question 11:

Is the equipment rental option a "value added" option for you and your family?

Answer Options Response
Percent

Response
Count

Yes 57.5% 46

No 16.3% 13

Indifferent 26.3% 21

answered question 80

skipped question 0


