Superior Ice Arena Emergency Action Plan
Superior Ice Arena Management takes very seriously the safety of both our Staff and Building
Customers. The following is a resource of useful information in the event of an emergency.
Superior Ice Arena has an Arena Manager or Attendant on staff at all times. The Arena
Manager/Attendant must be made aware of any safety or emergency concerns immediately.
1. Arena Staff will call 911 in all incidents involving a serious health or safety concern.
2. In the event of a fire, power outage, or air quality concern the building will be evacuated. There
are fourteen perimeter doors with emergency exit signs and battery backup flood lighting in the
event of a power outage.
3. In the event of a serious weather hazard Arena Management will have patrons move directly to
the locker room area. Locker rooms are the safest area in the building in the event of severe
weather as there are no windows or hazardous items in the locker rooms.
4. In the event of a violent threat, such as terrorism, patrons should immediately exit the building
at the nearest door exit and get as far from the threat as possible. If patrons feel they cannot
exit the building safely the locker rooms are again the best area for a building “lock down”.
Locker rooms can be dead bolted from the inside.
Superior Ice Arena is in full compliance and is inspected by the Superior Fire Department
annually. The following is a list of pertinent safety information.







Superior Ice Arena has a burglar alarm, fire alarm, Freon leak alarms, and several air
quality monitors and alarms. Air quality is monitored a minimum of three times daily.
There is a “small” office in the lobby that has an AED device and First Aid kit. The
Compressor room (Olympia room) has a more advanced medical bag and transport
boards. There are twelve operational fire extinguishers located throughout the building.
There is an alarmed Fire System that when “pulled” will sound alarms and automatically
call Per Mar Security. In the event of a fire the nearest fire alarm pull should be
activated. When the fire alarm sounds, all patrons must immediately exit the building at
the nearest safe exit. In the event of “false alarms” it is best practice to evacuate until
instructed otherwise by Arena Management.
Following all Superior Ice Arena Rules is critical to the safety our customers. Patrons
(including all SAHA members) may be asked to leave the building if they are posing a
safety threat to themselves and/or others.

 PLEASE IMMEDIATELY INFORM SUPERIOR ICE ARENA
MANAGEMENT/STAFF OF ANY SAFETY CONCERNS!
 DO NOT HESITATE TO DIAL 911 IF YOU FEAR SOMEONES SAFETY OR
HEALTH IS IN SERIOUS DANGER.

